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REDACTED- FOR PUBLIC INSPECTION 

July 01, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

A68&ftEBR-lliB 

JUL • 1 1015 
f'ederar~,,.~· 

Offlct ot file Steretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Oxford County Telephone Company 
Study Area Code 100019 

Dear Ms. Dortch: 

On behalf of Oxford County Telephone Company ("Oxford County"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission' s rules.1 Oxford 
County seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cY1- J/f-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0 t J 
• c § List ABCDE 47 .F.R. § 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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JUL • 1 ~Oto 
Marlene H. Dortch, Secretary 
Federal Conununications Commission 
Office of the Secretary 

Fedenll QMlwbtb• OJlnmilQ 
omce o1 the SectOt · 

445 12m Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Oxford County Telephone Company 
Study Area Code 100019 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Oxford County Telephone 
Company ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, nwnbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report"}.3 

2. Pursuant to Section 54.313(a}(l}, Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 

Echelon Bulding II, Suite 200 6849 Peachtree Dunwoody R08d 547 Sooth Oal<view Lane 
Bountiful, UT 84010 9430 ReSHrCh 8/\ld., Austin, TX 78759 

phone: 612-338--0473, fax: 512-346-0822 
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1380CapaateCenterCvrve, Eagan, MN55121 
p/l<JM: 651-452·2660, fax: 651-452-1909 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
infonnation related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<020> Program Year 
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with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied In data line <030> 

<100> Service Quality Improvement Reporting 

100019 
OXFORD OOUNTY TBL 

2016 
Davn• Hannan 

2073333455 ex~. 

dha.nnaneoxfordnetworks.coe 

(compl••• ottochod -'rshttt} 

(comp/ft•otto<hed~ <200> 
<210> 

Outage Reporting (voice,,_} ___ ..., 

I ./ ~-check box If no outages to report 

<300> 

dUL - 1 1011 
redllal toilNtiGIMlbi ~Alllllbt 

I ./ 

I ./ 

I ./ 

<310> :.:~':::::::: ::~ 1r I • I 

I 
I liRiii 

(ottodtdacrlpliwdoc:umetl~-t)---' __ _ 
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<330> Detail on Attempts (broadband) 
(attach d.,crlptiv• dacumont} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o 
Mobile :0:.:0:::::::::::::: 

Number of Complaints per 1,000 customers (broadband 
Fixed ... 0_·_0 ______ ... 

Mobile o.o 
Service Quality Standards & Consu'"m- er- P ... r-o-te- ct""'"io-n""'R ... u...,....es....,,..Compllance 

<600> Functionalitv In Emenzencv Situations 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!) 
<1000> Voice Services Rate Comparability Certification 

(ot14cli•d dacripti.,. document} 

{ch.cit to Ind/cat< urtiflcotlan) 

(comp/ot• attochod-"sh•tt) 

(<omp/•tt ottod!od watkshut) 

{complmotto<hed-ttt} 

(If ytS, comp/f<• ottodtod -*s/lttt) 

Ives 

<1010> I I I·---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q ti/no~ ch«*windkot<cmiftcotionl 

<1110> (comp/ti• ottochod worluhut) 

<1200> Terms and Condition for Lifeline Customers (~ruttocl>od-*"'tttJ 

<2000> 
<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

lnclvding Rote-of-Retvrn Carriers offll/oted with Price Cap Local Exchange Carriers 
(ch«* to lndicut< ttt1fjbriO<J/ 

(<omp/ot• ottodted-bl>ttt/ 

Rate of Return carriers, Proceed to ROB Additional Documentation Worjssheet 
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./ 
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(100) SeMce Quality Improvement Reporting 

Dat• Coltectlon Form 

<010> 

<01S> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact r!Jardlng this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Emall Address of person identified in data line <030> 

Ha.s vour company received Its ETC certification from the FCC? 

If your answer to line <110> Is yes, do you have an exl.stlng §54.202(a) "5 

year plan• flied with the FCC? 

100019 

OXPORD COOlrTY Tl!L 

2016 

Dawna Hann•n 

2073333455 ext . 

dha.nn.a.n9oxtordnetvort• . coe 

(yes I no) ® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's exist ing § 

54.202(a) •5 year plan" on flle with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ..... _m .¢. I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement pllin pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census blodc as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used lo improYe seMc:e qualty and how support was used to improve service qualty 

How much (USF) was used to improve service coverage and how support was used to inprove selVice coverage 

How much (USF) was used to inprove seMc:e capacity and how support was used to improve seMc:e capacity 
Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(ZOO) Service Out1C9 lteportlnc (Yoke) 

Dita Collection Form 

<010> Study AtH Code 

<OlS> Stlldy Area N•me 

<020> Program Vear 

<030> Cont.ct N•me - Person USAC should contact re&mling this dltl 

<035> Cont.ct Telephone Number - Number of person identified In dlt• Une <030> 

<039> Cont.ct Email Address - Email Address of person Identified In dlt• ffne <030> 

<220> <b <b2: b3> b4: 
NOllS 

Refefence OutapStlrt OuQpStlft Outlp Encl Outlp Encl 

REDACTED FOR PUBLIC INSPECTION 

100019 

OXl'ORD COIM1'Y Tl l. 

2 016 

Dawn.a H.al1nan 

207))33455 ext. 

dbann.an-.oxtordnetworJc:.e.COll 

Number of 911 Fldlltles 
Number Dlte Time Dlte Time CUstomen Affected Total Number of Affected 

CUstomen (Ya/Nol 

Page 3 

FCCFonn481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f> <h: 
Did This Outap 

ServlceOUU,. Mfect Multiple 
Desa1ptlon (a.ct StudyArns Semc.Outlp Preventative 

1n that 1DDM (Yes/ Nol Resolution Procedura 

Page3 
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(JOOt Pltce~ hdlillllllWllll • :Dlica. 
Deta c:oiecaoit F«m . 

· ,_tJ. •·, · . _.._-. ;..: · r 

<010> StuclyAre1 Code 10001' 

<015> Study Area N1111e OXFORD COUNTY TBL 

<020> Program Ye1r 2016 

<030> ContlCt N1me - Person USAC should cont1ct r~rcllrl&_thls dat1 _ _J)•wn11_ H~ 

<035> Contact Te~_ll_oneNumber • Nymber of person Identified In d1ta line <030> 2073333455 ext . 

<039> Contact Em1il Address - Emall Address of ptiSOl1_ Identified in dat1 line <tl30> <lb&nnAn9oxfordne tworks .com 

<701> Residential Local Service Ch1rge Effective Date 

<702.> Single State-wide Resldentl1l Local Service 011rge 
I l/1/2015 I 

<703> <11> <a2> qJ> 
~.- -~ ~ ... ....-.".:-_;;:-t9C~-~..-., I:""" .---;- ~-:-- "'-~,.~ .... 

· :~: ~ -- _,; .• <?::.,;.;/t:_..~ . ·:~· :>· • ~~~~-~~~~?'43> ~ ~-'?~-r;~~7:?;~r~ ~ .. '.·r*·~~:~~~---:~~.: ~-~ · 4~~ 

State Excharce (ILEC) SAC(CETC) llateTYDe 
l'tesldentlal loall 

SeMce llate Stile Subscriber Une Chim 

- ~.t"'lt..t"'lt. ~•,..,"h.n,,f ,.,n,...t,,~h.t"'lt.~· 

State Universal s.Mc:e Fee 
Mllnd•tory Extended Arn 

Service Chlrae 

P1ge4 

•. ·4> 

Tot.I per llne Rates and F9ej 
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(710)'llnleclbiind flrtce Offtrtnp 
beta.~ Fonft :;:, 

\ :.'~i:;:·~,f 4~~t~~i~~i~~~11l~~l}~~~2i~}.J~~.:~1;{;:2;~~~~~~~~i1:~~;:Ii~1~~~~._,~~· 
<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

Study Area Code 100019 

Stucly Area Name OXFORD COONTY TEL 

Program Year 2016 

Contact Name - Person USAC should contact regardlnc this data Dawna Hannan 

Contact Tel~one Number - Number of person identified in data line <030> 2073333455 ext. 

Contact Email Address - Email Address of person Identified In data fine <030> dhannaneoxfordnetworke. com 

"r ·~· 

41? 
.... 

~~- ···-~ ··~··"·~;~.:.a;~;ir;rr·~st~·_,~~:•~\:;'.~~-r~~:~1:~F;i~:~'. .. '.·::~:~~-~~~~f~~:~7·1~·-::~s:t··~~··.-~· 

State Elldl- llLECI llesldentlll bte 
State Recullted 

Fees Tote! bte Ind Fees 

~-- _ ........ _ ~ - l_ ~ ~· 

--1--L~-• 

r•v• ""' IQQ\. 

lro.dblllld SeMQ -
Oownro.d Speed 

fMIM>d 
llroadbllnd SeMa! -

I UDloed SoHd !Mbosl 

- ~ · 
•• :· ... ~'!" ' ~ -·. ~<·::,~~":.·• 

usace Alrow.nce 
IGI) 

usace A1iow.nce 
Actloft Teket1 Wiien 

limit lteadled {Nlect I 

Pages 

Pages 
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<010> Study Area Code 

REDACTED FOR PUBLIC INSPECTION Page6 

100019 

- ... " " "" '"" ' '' l". ''~-' . •'.<,';·" ··'' ".';- ''·~t.~;.:'~>-··:'·(~> .. .... ·. '".-:::~·:··", .; · .. :·'· . .., ~~1··~~;,~;>';s;_>~"'·.;·f!($~~~:-;,;;J.<~i..:::< .~.;;; )~.;E;j~JW,· ·~-tOntrO!Mo. 3060=0819 

.. ,q~.)?I.z~~i:~:~~;~~f~{~!,±t~tJ~l~J.i~r£·7t~~;~>~::.···~ · .: ·. '· ·. : · 

<015> Study Area Name oxP01tn ro!JllT'l TRI. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data P•wna~!fyinan 

<035> Contact Telephone Number· Number of person ldentlfled In data line <030> 2073333455 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> dhannaneoxfordnetworke. com 

<810> Reporting Carrier Oxford Telephone COOlpany 

<811> Holding Company Oxford Telephone and Telegraph 

<812> Operating Company Oxford Telephone Comi>_a_!!y 

<813> ... ··· .. ···· · ~ ... ·"·····;~ -· ·~·-;;::}·;: . :.· :; ~7-2_:~·~:!;::"{/:~~::; ~·:;f '":i'.~~;-·~;·: .~J~.~3;":t:::;.J'J i, . .-~~~~ .. ~~.-~ ... ~~r~ ~ .... :~.,··~ ··-:~r~·-~o~r~·?~~~': '':. :P~. '",.-~·· .,. •• · ~ :·Qi.· .,. .... ~~·;;"'t_~·.~:p:,,.:;·r"~~~, ~- : .. ~- /·;, "! { 1.- "· 

Affiliates SAC Oolnc Business As Company or 8111nd Designation 

- see att•ched wort<shtet -

Page6 
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.. . . .~... · :..-·.,I! .... -~ •' • (900) Trtb91 Lands kepotttng 
,.o.ta ~Form. . 

-::·· ::~--:;{:~ '-t~~ ~) I · ;{~~),· · t"f ... .-1:- ._ -!•_,::·~. 
/~::::::J:; r.~~i=~ ':~~i-:.,:( · · :, :~·, 

. ~ - ., · ftt'.~Ul . " ' . . .. 
·:. ·. ··OM:f~trd·tto: . ~/OM8'C0ntr0Hfo. 3060.oa19 . ... . . ,,.;. ... .• . . . . 

...... :... ;( ·· _,,,: ' ' :- .. . "~ ... ". : .JVtft 2013 ' 

<010> Study Area Code 10001' 

<015> Study Area Name OXFORD COUNTY TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data o.wna Kannan 

<035> Contact Telephone Number - Number ofperson Identified in data line <030> 2073333• SS ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dha.nnaneoxfordnetvork• . C091 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchof institutions. 

Feaslbllity and sustainability planning; 

Mari<etlng services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

[ rn--·· -- I 

Select 
Yes or Noor 
Not Applicable 

~, ....... ' "'\.. "-."' ~ 

Name of Attached Document 
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(1100).NoTtrresttlal~R~·:· '" 
Dttl Colectlon F.orin . . 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone ~umber - N!'mber of person Identified In data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Plea.se confirm whether terrestrial bacldlaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

10001' 

OXPORJ) COIJll1'Y T SL 

2016 

Dawna H.aMan 

20733334 55 ext. 

dhannan-.Oxfordnetwork•.com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting canier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I 1 

Page8 
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<010> Study Area Code 100019 

<015> Study Area Name OXFORD COUN!'Y Tl?L 

<020> Program Year _ __ 2111£ 

<030> Contact Name - Person USAC should contact reg~rding this data _ ___ _ _ _o.wna ~nnan 

<035> Contact Telephone_ ~_IJ_ITlber - Number of person identified in data line <030> 20133334 55 ext. 

<039> Contact Ema II Address - Email Address of person Identified in data line <030> dhannaneoxfordnetwork•. c""' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

l oo .. - .... ~ I 

<1220> link to Public Website HlTP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[lZJ 

rn 

Name of Attached Document 
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. ~...-~.-, .- .- .-,. ~·~-_ ~u·,,., , ~. . . • ... ,<i.,,. r. '(;,.. · ..... 1 • • ~ • • • :... • •• 

';l •~\~J,,1•;:i.··ft.~J1_~.,~.1~~J,,_~''·· ;;~~l~f'• • '"'•'',~ ...... , ' .. ·,. 
~~J~~c.:'~\i\C"~.1?A;:t~~~;~~~ ;?•p ...... :· <., ~ f.)~~~~~w:r.~:..~· ........ ,. .... ~~..,. « ';. ;_ ~ : . ,,. .... • : •• ' 

•?~(.;f'\-~'l{t••-~~·{)\'~-(1 .,~ • ... ·~.."(":~~· 'f\; .. ", . ,/., ·.~ • .o;~~~tiJ:l~COnttofNO. ~ 

.:~~t~·J'.A£;~\~: "~:~~~~(.·:~/::>.:·~~·;§J~::';t.:;.;~1~· ·;.;:: < -: ... : · : ... ·. . · · . . ~ · .... 
<010> Study Are1 Code 
<1>15> Study_ Area N1me 
<020> Pr~mYear 

UAfVJW t..VUNTY Tis:Li 

<030> Contact Name • Penon USAC should contact regardlnt this dat1 •~n 
<035> Contact Telep_hon!1'111r11ber_·Nurnberc>f~ersc>n Identified In dat• line <030> oawna Hannan 

<039> Contact Email Address • En11il Address of p_enon identffled tn d1t1 Ihle <030> • 0 
',,,,",. ex< . 

a::n:annarutOXtoranetworKs . com 

s.lect the 1pproprlllte responHS below (Yes, No, Not Appklbte) to note compllllnc. n 1 ntel~ of lncnmentll Connect Americl PhlSe I suppon. frozen H1lh Cost support, H1lh Cost support to offset ICCllSS chirp reductions, ind 
Connect America Phlse II support IS set forth In 47 CFR § 54.313(b).(c),(d),(e). The lnfotmetlon repofUd on this form 1nd In the doaiments lttldiecl below Is eccume. 

lncrementll Connect America Phlse I reportlnc 
<2010> 2nd Year Certification {47 CFR § S4.313{b){1)1} 
<2011a> 3rd Year Certification {47 CFR § S4.313(b}(1)1i} 

<2011b> Attachment {47 CFR § 54.313(b)(l)li} 

<2012> 
<2013> 
<2014> 
<201S> 

<2016> 

Price Cap Canler Recelvlnc Frozen Support Certlflcltlon {47 CFR § 54.312(•)} 
2013 Frozen Support Cefcutltion {47 CFR § S4.313(c}(l)} 
2014 Frozen Support Cllculatlon {47 CFR § S4.313(c){2)} 
2015 Frozen Support Cllculatlon {47 CFR § S4.313(c){3)} 
2016 and future Frozen Support Calculltlon {47 CFft § S4.313(c}(4)} 

Price Cap Carrier Connect Amerla ICC Support (47 CF1t § 54.313{d)) 

Certification Support Used to Build Broadband 

Connect America Phlse II Repol'tlnc {47 CFR t 54.313(e)) 
3rd year Bro1dblnd SeMce CertlftCltlon 
Sth year 8r01db1nd Service Certification 
Interim Protress Certification 

[ I 

l . . . l 
Nome of Attxhed Document(•) Listi,. R~ulre<l lnlomlltton 

<2017> 
<2018> 
<2019> 
<2020> Please chedc the box to confirm that the attached document(s), on line 2021,contalns the required information I J 

pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Andlor Institutions 

I I L I Id! L l R ii I I Li.-- B--···-'.l i!J -11!'.! r..rn.e Of A~ Document{s1 "'°"'• n~"ini 1111""''"''--' 
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c-oj._01._CWIW..,.....D111l11 l • 

Dlel~(9ra . ~;;~~,·¥~: 
<010> Study Atu Coci. liill9 

<OIS> StudyAIH.N_...,. ---~-nt._ 
<020> ....,.,_y.., 201& 

<010> ContKt N---USAC lilo<lld contKt rwprd ... thildm DaJm& ~ 
<03S> ContKITelophoM-- N.....,_of _____ lodotohQl30> 20133JllS5 __ ext.... 

<039> Con!Kt£rNIAddreu -£molAddftUof-- lo cllt>h<O)Q> ~rlordnetvork&.com 

Ql(Clttlle--to-........... Oftlltflwe.,.._.,oMy,..,.,._to47CRf~e)) ...... fw...-...,Mld~ ........ ~-tlle-._ill'l ....... 11111at111tfwllllll47 
CR I S4.J1Jlfl(J). I ,,._..tlly_the..,,,,__,....,_ ........ lllthe-11Dd!od-ll-. , ,. .. ,-... ·~· I 

Nome of -~tel Docu"'°"t ll1Un1 l\equlred lnlormotlofl 

(3010) "-bpcNt on SY--
Mllootone Certt!lcotloo (47 Cfll § SUU(f)(1)10) 

Pleese check lhls box to conftml that the •n.ched document(•). on IN 3012 cont.ins the required lnfonnetion !)lnUelll to 
(30111 § 54.313 (1)(1 )(II). the cemer Wiii PfOlllde the IM.lmbet, names, and~ of conmun1ty enc11or 1nstilutionl to which beQen 

ptOVlding 11CCeSS to b<oedbend MMc9 In the ~ celender y-. rn 

(3012) Community Ancllor lnllkutlofls (47 Cfll t S013(f)(l)(M)) 

, , .... _ .. ,, ptt I 
(3013) Is your company 1 M•ot•ly Hold llOll ClrM< (47 Cf-II t SOU(f)(2)) (YH/No) • 

Name of Attact..d Documom llstlna lloqu~ed ln!Ormotion ~ ~ 

(3014) If yes, does your company 1111 the llVS -.ual l'l90f'I (Y1J/No) e 
!'tease mectt llleM boxes to confirm lhlll lhe .u.d1eCI doc:umenl(a), on line 3017, conlllins the reqoir9d infonMtion pwsuent to § 54.313(1)(2) complel>ee requlree: 

(30151 Electronic oopy of their ..,,,...111us ""°"' (0.-otlns 11opor1 lo< ID 
T_n_s_) 

(301.6) Ooo.ment(a) for Bllence Slleet. Income ~and Sl8lement of Cash Flows o::J 

.... ·~-·--h~·.---.. ~- I I ._rt andol roqulred-.itlon 

J t l X . ·~· t t 1. I _ __L 

(3018) lflllo-•knoOAh3014, byourc........,audhd1 

lflilo-b1""0Ah30ll,,.....dlectthebcnsbolowto 
---- . ........ 3026 """""'nttot 54.313{1)(21.-• 

Name of Attldted Oocumem UR_.,.. iwquno '"n:JlflNUOn ~ 
(Ytf/No) ll.!Au 

(3019) t-•-of-oudlad ___ ntor(2)aftftanclolr_.t lll •formotcomparablotollUSOpontlftlR.,.,nforTtlocommunlcotlons rn 
(3020) Docunenl(•) lot&--. ~ Income Stement and Sl8lement of cash Flows l[Z] 
(30211 Management lefter and audit oplnk>n Issued by <he independent cdled putilc accountant that perfonned lie company's ftnanclal audl 1(2] 

llllM ...._M ls no on liM 3011, p4oeM cMc:tthe-. botow 
to conllnn your wbmlsslon, °"Int 3026 punu1nt tot 54.313(1)(2), 
conQ!ns: 

(3022) Copyof ___ •mont ...,lcll Ila•- subjectto-b\'•n 
incMpendent ctrtlflod 11Ulo4ic accou..i-nt; or 2l • ftftanclll ~ In • 
f<><mot c°'"""rablo to llUS ()pe<otlol lleport for Telocom.,.101cotlons 

D 

llom>wen, c::J 
(3023) Underlylna lnf<><motlon subjected to• r-bl' on lndll'O"de•t cOfltfled 

pUlo4iclCCOUft~t ll":J 
(3024) Undeflyina lnf<><motlon subjoctad to on offtcer certification. ID 
(3025) Document(a) for Belance Sheet, Income Stallement end Statement of ilr"'!h ..... Aows __ ._ ___________________ ....,, 

100019"'e3026 .pdf ' 

(3026) Attach IM-uhHt llstllll roqund lllformatlo<I 

HamoOf-hadOocumemllstlnaAOqUlrldlnlOiiililtlOfi 

, ... u 

., 

,...u 



~-==~~DI', \.i9rr (~· .•1 J~> 
<010> SludyAtHCode lcOOOl.9 
<015> Study-"- OXPORD COl1l!TX TIL 
<020> ~-v- 2ou 
<OlO> CoMKt N-- _I/SAC _-.ct ~doll- Dawn& llalmAn 

<035> ~T...,...,...~_-NUflOloerofpe"°"_~lft~ ... ~~1J}l3455 ert . 
<019> <.ontact (fMI Adctfas: ~ ErMI ....... of~-~~ 4at.a llM cOJO> _dhannanaoxtordnet.~ 

Rnendel o.ta Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

-_.....__ __ ___, .. ..____ _ ____, -.. 
I -I 

N-of AttacMc!DowlMfttllttiftc~lrld lo~ 

..... 12 

,_12 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Alea Code 100019 

<OlS> Study Alea Name OXFORD COONTY T2L 

<020> Procram Year 2016 

<030> Contact Name • Person USAC should contact recording ttiis data Dawna Hannan 

<03S> Contact Telephone Number · Number of person identified in data fine <030> 2013333455 ext . 

<039> Contact Ema a Address · Email Address of person identified in data line <030> dhannaneoxfordnetvork•. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflattlon of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or U Recipients 

cefllfy lhM t em.,. ofllcet of die~ carl1et; my 1esponslblltla Include en-inc die llCCUflCY of Ille •Mui "'POf11111 .....,._for lll'llvenll Mfvlce support 
~;•Ml. to the bat of my kftowlecll•, die liofonnatlon reported on this torm and 111lftY~ts11 accunte. 

Name of Reoortintr carrier: 

lc:1°na1ure of Authorized Officer: Dale 

Printed name of Authorized Officer: 

Ir.tie 0< nosltlon of Authorized Officer: 

lrele"""- number of Authorized Offleer: 

istuAu Alea Code of ReDOrtiN! carrier: Fili1111 Due Date for this form: 

"-™>n• wilfully malclnc fits. statements on this fonn an bo punished by fine or forfehunt under Ille Communicat ions Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or imprisonment 
underTrtle 18ofthe United StaWCodt, 18U.S.C. t 1001. 
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REDACTED FOR PUBLIC INSPECTION 
Pace 14 

<010> Study Area Code 100019 

<015> Study Area Name OXFORD COUNTY TBL 

<020> Pr m Year 2016 

<030> Contact Name· Penon USAC should conta<t reprdirc this dota oa ...... Hannan 

<035> Contact Telephone Number . Number of person identified in data ~ne <030> 20733 334 55 ext . 

<039> Ccntact Emoil Address · Email Address of person Identified ln data line <030> dhannoneoxfordnetvorks. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorize an Acent to Fiie Annuel Repom for CAF °' U Recipients on Behalf of Reportlnl C.rrler 

I oenlfy that (Name of Agent) John sr;r:1!dl!sil 1 Inc I• authorlnd to submit the lnfotmatlon ~ on Mhalf of the reporting cam.r. I 
also ce111fy that I am an olllc. of the reporting u m.r; my -ponslbll111es Include ensuring the accuracy of th• aMual - reporting requ.....,_ provi- to the authortud 
agent; and, to the beat of my l<nowledge, the ._ta and - prO¥id9d to the ·~agent i. ac:curata. 

Name of Authorized Alrent: John Straulakia, I nc 

Name of Reoortlnot carrier: OXFORD COUNTY TEL 

SI.nature of Authol'fzed Officer: CERT IP I EO 01<1.INB Date: 07/01/2015 

Printed name of Authorized Officer: Datrtna Hannan 

Title or DOsltlon of Authorized Officer: Vice Preai d ent - Regula t ory Affa i r s 

Telephone number of Authorized Offleer: 20733334 55 ext . 

Study Area Code of Reporting carrier: 100019 Flllrc Due Dote for thl.s form: 07/01/2015 

Persons wOlfully making false stalemonts on this form eon be punished by fine or forfehure undt< the COmmunieotions Ad of 1934, 47 U.S.C. U 502, 503(b), or fine or imprisonment 
under Title 18 of the Unlttd Stites Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflaltlon of Acent Authoriled to Fiie Annuel Reports for CAF or LI Recipients on lehllf of Rtportlnc C.rrler 

I, as acent for the report!ni carrier, certify that tam authorized to submit the annual roports fOlf unlversll urvtce support recipients on behalf of the ,..porting -.ter; I have provided 
the data reported herein based on d 1ta provided by the reporting camer; and, to the best of my knowtodg1, the Information ,.ported herein ls eccurote. 

Name of ReDOrti"" carrier: OXFORD COUNTY TBL 

Name of Authoriied Aaent or Empl,,.,..., of Aaent: JSI 

Slmature of Authorized Agent or EmolovM of Alrent: CBRTil'IEO ONLINE Dita: 07 / 0112015 

Printed name of Authorized AHnt or Emolovee of A.Rent Casaandna. Heyne 

Tltle or -itlt>n of Authorized Ao.nt or E"""""-of Aaent consultant. 

T ele!>hone nwnber of Authorized ---nt or E..,,.,._ of ---nt: 30 H 597 590 ext. 

Sludv Area Code of Reporting carrier: 100019 Fmrw Due Date for this form: 07/01 /2015 

Pe""'1s willfully maldne false statements on this form tan be punished by fine or forfthure underthe COmmunleations Act of 1934, 47 U.S.C. ff 502, S03(b), or fiM or Imprisonment under Ule 
18 of the Unhtd States COdt, 18 U.S.C. § 1001. 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Oxford County Telephone Company 

SAC 100019 

Line 330 - Unfulfilled Broadband Requests Description 

Oxford County Telephone Company continues to evaluate deployment opportunities with 

ConnectME monies for these two customers. The customers who requested service are in very 

sparsely populated areas and all are well in excess of the 18,000 foot industry standard for 

Broadband. The company plans to reapply for ConnectME grant monies again in the next round 

of funding in 2015 to help provide the requested services to these two customers. 



Oxford County Telephone Co. 100019 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Oxford Telephone Company Demonstration of Compliance with Applicable Service 

Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Oxford Telephone Company ("Company") hereby certifies that to the best of 

the knowledge of its officers responsible for said matters, it is complying with applicable 

service quality standards and consumer protection rules. The Company is subject to 

service quality standards as required by 35-A M.R.S.A. §7225, and to the Maine PUC's 

general authority over service quality, which includes service quality standards adopted 

by the Maine PUC in Chapters 201and206 of its Rules. The Company is subject to 

consumer protection requirements, including, but are not limited to, the following: (1) 

filing a Provider of Last Resort Tariff pursuant to the requirements of the Maine PUC 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Oxford County Telephone Co. 100019 
Line 510 REDACTED FOR PUBLIC INSPECTION 

which disclose rates, terms and conditions of service to customers; (2) adherence to 

Maine PUC consumer protection and billing requirements governing telephone 

providers, including Chapters 206, 289, 290, 292, 294, 296 and 297; and (3) applicable 

federal and state requirements governing the protection of customers' privacy, including 

Truth-In-Billing, CPNI, and Red Flag Rules. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate infonnation regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Oxford Telephone Company 100019 REDACTED FOBrRUWJC INSPECTION 

Oxford Telephone Company Demonstration of Ability to 

Function in Emergency Situations 

Oxford Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2). 1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its networ~ as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is detennined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

(100t'Mc110f'fertllcslndll6ijveb ... .,.. 
oiea ~ Fol'M • 

.... ·:.··i;:~ ·~~z~~*/~:··:~~: ~-~::~f-~~·l1r~~~:A~T~~:~P· t,i; :.:.:·: .. "'.~~,::-.~--- .~-,=·! . ..· - _ . 
~~-~ I'"!1J_-::' \ " ~ ... , .• . ,,..,,.~ .. ''h'. ~ .. ""'·-" •.. ;-, . .. ,tJM9~1 ~Central .... 30li0-081t 

·.:, . ·~ :;~~;.;j,_}~_h ~~\~=: i;:~ ___ ·Q~;i1~~~it:~~~i~-~~~~·:i-t:~-- ~~~- l -~~~ ~£:. ~~:~{ ! _:~-·~~~]~- '._1_•_ ~~ .. l~;)-~~J.~-~ ~-·- ·~; ' ~ r'• • ' I • ~ 0 

<010> Study Area Code 10001' 

<015> Study Area Name OXFOltD COUNTY TBL 

<020> Pr0tram Year 2016 

<030> Contact Name • Person USAC should contact reprdln1 this data O.vna ll&lmaD 

<035> Contact T~llone Numl>ef.-_Num_bf!(Jlf_person Identified in data ffne <030> 20733334 55 ext . 

<039> Contact Email Address • Email Address of person Identified in data line <030> dh&nnan~fordnetwork•. com 

<701> Residential Local Service Cllarce Effectlve Date 

<702> Slncle State-wide Residential Local SeNtce Charge 
I 1/1/2015 I 

<703> 

qt> <iZ> · ~· .,.. :~fj.h ~~;,~·o/r<·~ 1 •. ;~_1&~;·~r.-.. -:;·.:~:,-:(~I; "11T~!·~· .. ~~:~~~~: r·. 7 ·{'ft~?,\~~r.: '.:1 ~. .. " 

Residential loall 
State ExdllnnlllKI SAC(CETC) ltatel'ype Servlceltate scate subscriber line a. ... 5eate Unlwnel 5eMce Fee 

MB Buckfield HS 11 .85 0.0 0.21 

113 Buckfield PR 1'. U o.o 0.26 

MB Canton HS 11.15 o.o 0.19 

MB Canton PR 16.89 0.0 0.26 

113 North Turner KS 11 .15 o.o 0. 2 

113 North Turner PR 16 . U 0.0 0.26 

MB Sumner NS 11 .15 o.o 0.18 

113 Sumner PR 16.U o.o 0.26 

MB Turner MS 11.15 o.o 0.21 

MB Turner PR 16.89 0 . 0 0 . 26 

MB West Paris MS 11. IS 0.0 0.2 

MB West Paris PR 16 . U 0 . 0 0.26 

··: ·:~;.) 1:"'1-:.~·VJ· .. ~ ... ··~ ..,, ~-

Mendatory &tended Ala 
Sr.lice a.- Tot81 _, llne Rates and Fee 

1.82 13.18 

0.0 17 .15 

0.51 12 .55 

o.o 1 7.15 

1.27 13 .12 

o.o 17.15 

O.Ol 12 .06 

o.o 17.15 

2. 21 14 . 2' 

0 . 0 17 .15 

1.17 13 . U 

o.o 17 .15 


